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“Computer users helping one another”

Interactive pen-based system
to be demonstrated at June meeting

“AS SEEN
ON

Thefirst and only interactive pen-based

educationd system specificaly designed
toteach childrentolearntowrite, called
StartWriter Educationa System, hasjust
beenreleased by AIPTEK, Inc.

AIPTEK’srepresentative, Fernando
Salas, will demonstratethe pen at the
June 8 meeting using Corel Photohouse,
Print House, and Smart Writer.

The StartWriter isapen-based
educationd writing sysemwithan active
working surfaceof 42" by 6". It
simulatesthefed of usingapenand
paper, making for atruewriting exper-
ience on your computer for your kidsor
for you.

The StartWriter Educationa System
isavailablenow at Office Depot, and
will beonsaeat other retailersin June.

AIPTEK, Inc. islocated at 20492
Crescent Bay Drive, Suite#104, Lake
Forest. For moreinformation, check

http://www.aiptek.com, or call (949)
455-1800.

Thismonth’sprogram was suggested
by Joe Duffner, ORCOPUG member.

SWUG: Fun in the sun
and computers, too!

by Judy Taylour,
Conference Co-Chair

It'stimeto start planning for your trip to
the 6th annua Southwest Regiona Users
Group Conferencetobeheldin San
DiegoJuly 9,10and 11.

You may interfacewith other user
group leaders, aswell aschoosefrom
many workshopsto enhanceyour
leadership skills, find out how other
groupsare handling variousissues, get
tipson how to publicize your group,
learn about computer fraud from an FBI
agent, and much more.

(Continued on page 11)
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Editing and housework
are similar tasks

Editinganewdetter canbesimilar to
keeping house. They both need to be
tidiedupregularly.

Herearesevera itemsthat fall into
the housekeeping category.
1. Newdletter deadline: Some
membersaresurprisedtolearnthe
deadline hasbeen posted inthe
newd etter for several months. This
givesmembersat least two weeks
notice, and sometimeslonger, for
submitting thingsinthenextissue.
Because| do have other work
bes desthe newd etter, I’ m grateful to
youfor alowing methetimel needto
put the publicationtogether.

2. Newsdletter condition: Inorder to
bring you the best |ooking newsd etter
inthemost efficient format, we' ve
experimented with aletter-folded and
one-fold newdetter. And, the news-
lettershave been mailed withthe
folded edge down and, a so, up. With
all thesechanges, wewouldliketo be
sureyour newdetter isarrivingin
good condition. Pleasee-mail me
with your comments.

3. Web site: Maybeyou’ venoticed
that the newd etter and web site have
begunto complement each other over
thepast months. When late-breaking
itemsarrive, the orcopug.orgweb
siteisagreat placeto post them. Or,
when linksto other Sitesare discov-
ered, theweb siteisalso agood
locationto sharethem. Thenewd et-
ter often pointsto the Hot News
page on theweb site, and oneweb
page offers pdf files (portable docu-

ment format) of current and past
issuesof Nibbles& Bits. Electronic
publishing also allowsusto add color
andthumbnail navigationtoeach
issue.

4. PDF issues. How many members
rely ontheweb siteto read thelatest
issueof Nibbles& Bitsbeforeit
arrivesinsnail mail?Also, if youdo
liketo read theonlineissue, what do
you prefer to use: Bookmarks?
Thumbnails?Hyperlinks? Please send
mean e-mail with your comments.

5. Suggestion box: Thesuggestion
box has been present for your use
during regular meetings. But, at this
point, noonehasusedit. Do you
have any ideas about how to encour-
age suggestions? Would you liketo
read any suggestionsput inthebox in
thenewdetter?

6: Futurearticles: Therewasa
newsd etter survey over ayear ago
which asked what kind of articles
you' dliketoread inthisnewdetter.
I’dliketo takethisopportunity to
update those answers. What types of
articlesinterest youthemost? Al so,
wouldyou liketowritean article?Or,
how about amonthly column?Please
send mean e-mail and tell meabout
what you like, or what you' d write.

7. Contests: For the second year,
theclub’'sweb siteand newd etter
have been enteredinthe APCUG/

I ntergal actic Spring Event and South-
west Regional User Group Confer-
ence contests (seearticleson page
11). If ORCOPUG getslucky, you

Reprint Policy

Permission is given to User Groups to
reprint unaltered material in this
issue provided credit is given to the
author and this publication. Send a
newsletter containing the reprinted
copy; or the URL, name and date of
online publication, to Nibbles & Bits
Editor (address in staff box, page 2).

can besureyou will get thenewsas
fast aswereceiveit. If wearenot
lucky, feel freeto ask inayear or so
how it went!

Ontheother hand, contest results
aside, thegroup’snewsd etter and web
gtebringlotsof informationinan
entertaining and interesting way tothe
members. You may agree, that by
doingthis, theweb siteand newd etter
aready arewinners.

Findly, I hopeyou'll hepwithmy
“housekeeping,” and send meyour e-
mail. I’'mlookingforwardtoit...write
me at editor @orcopug.org.

Nibbles

& Bits

Published and distributed to club members
by the Orange County IBM PC Users’ Group
The opinions expressed herein are the writers.
They are not reflective of the Orange County
IBM PC Users’ Group position, and are not

endorsed by inclusion in this newsletter.

Submititems to the newsletter editor at:
editor@orcopug.org; or Linda Gonse,
22655 Valley Vista Circle, Wildomar, CA
92595-8334—(909) 245-0291.

Directors

President, Mike Lyons
mike@orcopug.org
Vice President, OPEN
Treasurer, Charlie Moore
charlie@orcopug.org
Editor/Webmaster, Linda Gonse
linda@orcopug.org
Reviews, Terry Schiele
terry@orcopug.org
Programs, Dan Cadish
dan@orcopug.org
Membership, Charlie Moore
Membership, Carl Westberg
carl@orcopug.org
SYSOP, Charlie Moore
APCUG Rep, OPEN
Lending Librarian, Helen Desmond

P.O. Box 1779, Brea, CA 92822
(714) 990-0580
info@orcopug.org

Visit OR(EE)TDUEB online!
www.orcopug.org
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Letter totheeditor

B Beyond Trouble in
Paradise?

Inthe December 1998 issug, |
mentioned theavailability of “ Trouble
inParadise” softwarefor checking
lomegaZIPdrives(theClick of
Death). Anupdated versionisfreely
availableat http://Mmwww.grc.com, at
Gibson Research’'ssite. Thereare
also other “goodies’ from thismaker
of “Spinrite.”

If youwould liketo read an
interesting exposition of digital com-
munication, including aGlossary fit
for thelayman, read the 10-K (a
SEC-mandated publication published
annually by publicly held companies)
of PairGain Technologies, Inc.,

14402 Franklin Avenue, Tustin, CA
92780.
Carl Westberg
carl@or copug.org

B Compliment from UG

| dwaysenjoy receiving your news-
|etter and amost alwaysfind some-
thing | can putinmine.
Judy Taylour
President and Editor
SantaClaritaValley PC Group

B Windows and more...

The CNN.comnews page, inits Tech/
computing section, http: /Amamw.cnn.
com/TECH/computing/9905/06/
morewin.idg/, hasanoticethat
Windows 2000 has been changed—
P.C.World online posted thisMay 6.

Inthefal, Windows 98 Second
Edition will bereleased—therewill be
another Windowsversion 9x released
in 2000, and then Windows 2000
(based on NT) should appear by the
end of thisyear. Therewill bea

consumer OS based on Windows
2000, but that probably won't show
up until 2001 or later.

Thesame URL containsaMay 3
release about M S making Win95
completely compatiblewith Y 2K
problemsaswell.

Dave Musser
DM usser @wor ldnet.att.net

B Member moves

| have moved to Minnesota. My new
addressand phoneis: Ordean|. Kise,
804 5th St., Apt 2, Clarkfield, MN
56223; 320-669-3802. (I wasborn
andraisedinthistown.)
Therearealarge number of com-
putersin and around thisarea; | will

(Continued on page 6)

Ten raffle winners in May

Computer Cookies

Value $5

Mervin Frank Not Present
JohnMoore Not Present
Pat Kennedy Not Present
DeanKise Not Present
Gregory Koch Expired
CharlieMoore Winner
Microsoft

T-Shirt Value $5
Pat Kennedy Not Present
DonFaisy Not Present
Dan Cadish Winner
Dummies (book)

Buying a Computer Value $20
SdLiptz Prev. Winner
Stan Leese Winner
Parson’s Techology

Home Inventory Value $20
GloriaBearss Not Present
MyraMilgrom Not Present
Bob Greback Winner
Computer Cookies Value $5
JoeFrancis Winner

Submitted by Charlie Moore

Other peopleget brainstormsand
comeup withwonderful ideas. | geta
brainstorm, and thelightsgo out.

Submitted by Ted Wirtz

Adobe

PhotoDeluxe Value $79
David Musser Not Present
Arnold Francis Not Present
SdLiptz Winner
AskSam

Database Value $79
Denny Turner Winner
Parson’s Technology

Super Sketch Value $20
GloriaBearss Not Present
Leroy Kaump Winner
Computer Cookies Value $5
Chuck Moore Not Present
GloriaBearss Not Present
Carl Apponyi Declined
Arnold Francis Not Present
Terry Schiele Winner
Parson’s Technology

Home Inventory Value $20
Leroy Kaump Not Present
Terry Schide Prev. Winner
Pat Kennedy Not Present
David Musser Not Present
ArtBullis Not Present
Tony Lake Winner

Annual membership
renewal dates

April 1 Monte Holmes
June 1 Dan Cadish
Vince Cimino
Lynn Herbert
Dale Arnold
Herman Beverburg
Joe Francis
Ralph Hedges
Walter Jackson
Dean Kise
Tony Lake
Gloria Bearss
Don Faisy
Stan Leese
Sid Liptz
September 1 Bob Clark
Arnold Francis
Mervin Frank
Duane Gifford
Bob Greback
Dave Tennant

Submitted by Charlie Moore

July 1

August 1
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E-mail directory If only life could be like a computer!

Boutwell, LIoyd
................................... LloydB8@aol.com

...................................... bullis@juno.com

........................... info@lhomeseller.com
Chenoweth, Bob

............................ Chenowethl@aol.com

.......................................... capov@pe.net
Clark, Robert

....................... BobClarkSoar@juno.com

............................. consulting@emigh.net

.............................. mervinf@net999.com

..................................... cgonse@aol.com

.................................. linda@orcopug.org
Graham, Sharon

......................... shgraham@earthlink.net

........................ dwhepler@neumedia.net

.................................. alten101@aol.com
Kaump, LeRoy

.......................... MSPF38A@prodigy.com
Kise, Dean

........................................ okise@ibm.net
Klees, Larry

..................................... LKlees@aol.com
La Mont, Bill

............................ WILLARD47@aol.com
Lake, Tony

............................... TonyLake@juno.com
Leese, Stan

......................... stan_leese@net999.com
Lyons, Mike

.................................. mike@orcopug.org
Milgrom, Myra

....................... WriteOnBiz@earthlink.net

............................... charlie@orcopug.org
Moore, Chuck
........................ chuckmoore@home.com

......................... FGXR84A@prodigy.com
................................... terry@orcopug.org

...................................... elmert@aol.com
Tooley, Richard D.

............................... tooley@alum.mit.edu
Wann, Harold

................. WANN.HSW@worldnet.att.net
Westberg, Carl

.................................... carl@orcopug.org

................................... twirtz@pacbell.net

Add your e-mail address to the list
above. Print your information and
send itto Linda Gonse,
editor@orcopug.org, or giveitto
her at the regular meeting.

* If youmessed upyour life, you could press* Ctrl+Alt+Delete” and start
al over!

» Togetyourdaily exercise, just click on*“Run!”

 |If youneeded abreak fromlife, click on* Suspend.”

» Hit“any key” to continuelifewhenready.

» Toget evenwiththeneighbors, turn up the Sound Blaster.

» Toadd/removesomeoneinyour life, click Settingsand Control Panel.

» Toimproveyour appearance, just adjust thedisplay settings.

* Iflifegetstoo noisy, turn off the speakers.

» Whenyouloseyour car keys, click on Find.

» “Help” withthechoresisjust aclick away.

* Autoinsurancewouldn’t be necessary. You would useyour diskette
torecover fromacrash.

* And, wecouldclick on“Send Now” and apizzawould beonitsway
toyou.

Submitted by Tony Lake

Genies can’t do everything

An executive vacationing on the beach seesabeautiful old bottlewash upon
the shore. He picksit up and uncorksit. Out oozes ahuge geniewho says,
“Look, it'sbeen arough thousand yearsin here, sol’m not in great condition.
| canonly grant you onewish.”

Theexecutive, atrue, quick decision maker, thinksfor amoment and says,
“Well, I'veawayswanted abridgefrom Californiato Hawaii.”

“Givemeabreak,” saysthegenie. “No one hasever doneabridgethat
long. Try again.”

Sotheexecutivesays® OK, tell meeverything | need to know to keep my
businessfromfailingintheyear 2000.”

Thegeniesighsand says, “ All right. Do you want that bridgetwo lanesor
four?’

Submitted by Alan Jarrett

Overheard in a computer shop

Customer: “I'dlikeamouse mat, please.”
Salesper son: “Certainly sir, we' vegot alargevariety.”
Customer: “But will they be compatiblewith my computer?’

Submitted by Ted Wirtz

Members’ helpline
Windows '95-'98, Office 97

Cynthia Gonse
Anytime—cgonse@aol.com

Linda Gonse Windows '95-'98, Office 97, PageMaker, Internet
(909) 245-0291 after 5 p.m. and weekends—I/inda@orcopug.org

Sharon Graham MS Office, Access, Win 3.1, MS-DOS
(714) 533-6043 after 7a.m., before 10 p.m.—shgraham@earthlink.net
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Orange County IBM PC Users’ Group—June 1999



mailto:shgraham@earthlink.net

Why | Like
“Rolling Upgrades”

Inthepast I’ vewritten about “ Up-
gradesthat Make Sense.” Thistime
| will explain my approachto com-
puter upgradesand how | revamped
the Fermoyleofficesystem over a
15-month period.

Fird, | blieveinlagging various
distances behind the cutting edge.

L et early adoptersand corporate
userspay big bucksto buy (andfind
bugsin) thelatest and greatest.
Priceswill drop asproduction and
competitionincrease.

Second, | believeinwhat Roger
Radcliffe, oneof TUGNET smost
knowledgeablegurus, aptly
describesas*rolling upgrades.” This

asecond hard drive. Thetrick isto
try to buy componentsthat will be
compatiblewith the next enhance-
mentsyou expect to make. Thisre-
quiresresearch and may not aways
be possible, but makeit your goal.

We started our 15-month upgrade
with three computersin January,
1998.

No. 1 wasmy 14-month-old,
166MHz Pentium Micron ClientPro,
with 32MB of RAM, 28.8 modem
and 2.1GB IDE hard drive. No. 2
wasal33MHz Pentiuminfull tower
case, with32MB RAM, 33.3
modem and 2.3GB IDE drive. No. 3
wasa 100M Hz Pentium, mid-tower
case, 32MB RAM, 14.4 modem and
1.2GB IDE drive.

No. 2 had previoudy gonethough
rolling upgradesfromahot 386in
198910 486, then to 133 Pentium.
No. 3started lifeasa386in 1991
and had been upgraded with anew
motherboard about 1995. No. 1 and
No. 2 weredirectly connected
(coaxial cable) in apeer-to-peer
network. All had CD-ROM drives
and 32MB of RAM.

Our peripherdsincluded: two
scanners(Relisys Taurus SCSI
flatbed acquired latein’ 97 and ol der
HP sheetfed, grayscale ScanJet 4.2
with paralldl port interface), two

“...rolling upgrades.” This means upgrading
in increments, as needed, instead of
wholesale makeovers or buying entirely new

systems.

meansupgrading inincrements, as
needed, instead of wholesale
makeoversor buying entirely new
systems. Need more speed? Add
RAM. Hard disk getting full ?Ingtall

printers (HP LaserJet 111 and HP
InkJet 855Cse), SyQuest 135MB
removablecartridgedriveand Casio
QV100digital camera(Christmas
present, 1996) and acouple of sets

of inexpensive speakers.

Now we haveall theabove, plus
one new machine, in apeer-to-peer
network, using aLinkSys5-port hub
and Category 5UTP (unshielded
twisted pair) cables.

TheMicron got a6.4GB Seagate
UDMA hard drive. That worked so
well andwasso easy toinstall that |
later (when pricesdropped 10-15%)
added asimilar driveto No. 2 com-
puter. Then came a Super Woofer
speaker system and 56.6K bpsfax/
modem for the Micron; about mid-
summer | upped the RAM to 64MB
and dippedina200MHz WinChip
CPU.

Thencameawindfal intheform
of severd fredlanceassgnments,
including onefor PC World. At the
sametime, Ken'sKorner was
growing rapidly and | needed more
resourcesto do research, check
productsand technologiesand store
and keep track of data. So | decided
to accel erate an upgrade of our entire
gystem, compressingitinto Six months
instead of spread over theyear
origindly planned.

No. 2 computer, theonemy wife
Lizusesfor graphicsand financial
work, got amajor upgrade: New
Socket 7 ATX motherboard,
225MHz WinChip, 56K bpsfax/
modem, 32X CD-ROM drive
replacing the8X unit, 64MB RAM.
Themotherboard needed anew case,
sowe scrapped thefull tower for a
midtower with new power supply.

Next, | added atotally new
machine, asacombination server and
workstation: 300MHz Pentium 11 with
ballbearing fan, BX motherboard,
64MB SDRAM, 6.4GB Samsung
hard drive, AGP (advanced graphics
port) Trident 4MB graphicscard,
36X CD-ROM drive, 1.44MB

(Continued on page 6)
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Ken’s Korner
(Continued from page 5)

floppy driveand ATX midtower case.

| useaKVM (keyboard, video
display, mouse) switch (coveredin
another article: “KVM Switch: Secret
Weapon for Small Offices’) to control
the server and my No. 1 Micron
machine. We usethe server mainly to
storefiles, for backup and for
Windows Office 97 Professional
Edition, which canberunviathe
network from any of the other
mechines,

The spare No. 3 computer got
major upgrades, too. It now hasa
new motherboard, 300MHz AMD
K6-2 CPU, 64MB RAM, 24X CD-
ROM drive, 56K fax/modem, the
2.3GB IDE drivetakenfromtheNo.
2 computer (for atotal of 3.5GB),
new keyboard and mouse. | added a
suitcase handleto thetop of the
midtower caseso | cantakeit to
meetingsto show Power Point
presentations or do demos. It retains
both 3.5" and 5.25" floppy drivesso |
can copy filesarchived onolder Disks
to newer media. | added aQuicknet
PhoneJack card and digital video
cameraso we can use thiscomputer
asaNet Telephony/video
conferencing workstation. (Watch for
afuturearticleon thissubject.)

Computers1, 2 and 3 each have
an attached printer: No. 1, LaserJet
I11; No. 2, HP InkJet 722C; No. 3,
InkJet 855Cse. Any of our four com-
puterscan print to any of the printers
viathe network. We have speaker
systemsfor three of these machines,
plustwo microphonesand headsets
which are plugged in asneeded.

Thenetworked system works
great for our needs. Whilefairly ex-
tensive—more elaboratethan many
home offices, perhapson apar with

small businesses, whether runfrom
homeor asmall office—itisnot
cutting edge by current standards. No
Pentium 111 CPUs, no gigantic 12- to
18GB UDMA drivesandno T1or
cablemodem accessto the Internet
(though we rehoping foran ADSL
connection later thisyear).

Liz doesn’t do 3D graphics, we
don’t yet do any video editing or
mani pul ate huge spreadsheetsand we
don’t play performance-hungry
games, so the system servesour
needs morethan adequately.

What arefutureplans?| intend to
upgradeLiz'sNo. 2 computer toa
300MHz CPU, maximumfor the
motherboard, and will replace her
CD-ROM drivewith either aCD-R
or DVD drive. TheNo. 3machine
will getal5" SVGA monitor (to
replacethe current 14" VGA mode!)
and an 8.4GB UDMA drive(to
replacethetwo smaller IDE drives).
My No. 1 Micron computer likely
will get anew motherboard and CPU
withinthenext six to eight months

Thewishligtincludeanew higher-
resolutiondigital still camera. Beyond
that, who knows? Dependsonthe
budget, our growing needsand price
trends. We'll keep you posted!

©1999 Ken Fermoyle, Fermoyle Publications

= Ken’s Korner is available
to User Groups without

1 charge, and appears in

% more than 200 worldwide.
For reprint permission, write
kfermoyle@earthlink.net .

Find afile' spath fast: Launchthe
Run command didog (Start/Run),
clear the Open box by hittingthe
Backspace key, and then drag and
dropthefileof your choiceintothe
Open box. Windowswill typethefull
path of thefileinto thebox.

Source: www.winmag.com

Letters
(Continued from page 3)

eventually try to start ausersgroup.
Perhapswe can gain expertiseasa
number of peopleherecomplain
about variousproblems. Morelater,
andsay ‘hello’ for me.

Dean Kise
okise@ibm.net

B Shrunken CDs?

Youmight find thisURL interesting:
http: //mww.pctechgui de.comy09cdr -
rw.htm. For people new to CD-RW
technology, it explainswhy you don’t
get 650 megson aCD-RW disk. |
thought | had “ defective” disks
because they formatted to 535 megs.
Also, | just discoveredthissite:

http: //mww.whatis.com. If you're
stuck onacomputer term, you'll find
theanswer here!

Paul Stephen

Winnipeg PC Users Group
editor paul @wpcusrgrp.org

B Computer haikus

Here'ssomefiller ORCOPUG
readersmight enjoy:

“In Japan, Sony, themaker of the
Vai o computers, havereplaced those
impersond and unhelpful Microsoft
error messageswith their own Japa-
nese haiku poetry.”

Out of memory.
We wish to hold the whole sky.
But we never will.

Having been erased,
The document you're seeking

Must now be retyped.

Serious error.
All shortcuts have disappeared.
Screen. Mind. Both are blank.

(Continued on page 10)
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DataKeeper eases backup chores

by Lloyd Boutwell

DataK egper from PowerQuestisa
backup program that can makeyour
backup choreseasier and automatic.
| wasparticularly intrigued by the
continuous backup feature (moreon
thislater). Theversion| received for
review is3.00 (build 21).

According to the PowerQuest
web site, DataK eeper (1.93MB
ingalationfile) isavailablefor
download at “only” $49.95. Thereis
an 80K B AdobeAcrobat file
“DataK eegper Quick Start Guide” in
placeof aprinted manua.

PowerQuest saysthat thetechnol-
ogy in DataK eeper was devel oped
by Highpoint Technologiesof Austin
Texas, arecent PowerQuest acquis-
ition. DataK eeper may be ordered
by mail or at www.ugr.convorder.
Theuser group specia pricecodeis
UGEVAL99 and alowsyouto buy
the program at $25. Gene Barlow of
PowerQuest indicatesthat the
programwill most likely beoffered as
astandardretail product inthefuture.

Here swhat | liked about
DataK eeper:

1. Theprogram writesthe backup
ascondensed filesfor eachfileyou
designate. Thishasthe advantage that
if thereissome sort of mediaprob-
lem onyour backup, then not al data
islost. Some backup programswrite
onelargefilefor the backupwhich
may reduceyour confidenceinthe
backup.

2. You can create anumber of jobs
each definingwhichfilesyouwant to
backup. You can specify oneof the
jobsfor full backup, another job for

incrementa backupsand another for
continuous backups.

3. Youcanuseany removabledisk
drive, network drive, hard disk, or
floppy drive, with the exception of
tapeand CD-R drives.

4. Youcan createmultipleversions
of backups. Thisishandy if youliketo
keep severd versonsof your files.

5. Programingalationisvery fast
and straight forward so you shouldn’'t
haveany troubleloadingit.

6. Restoringselectedfilesisa
breeze. You can select whichfileyou
want to restore by smply double
dickingit

RW mediabut sincel installed
DataK eeper, my CD-RW stopped
working (I canstill do CD-Rsand
CD-ROMSs). Morethanlikely, thisis
just acoincidence. PowerQuest says
that CD-RWsshould work but |
assumethat thiswould bead ow
processsince CD-RW arenot asfast
asJAZ, ZIP, or hard drives, particu-
larly whenwritingfiles.
3. Theprogram requiresWindows
95/98toberunning soitisn’t useful
for recovering from disasterssuch as
hard drive crashes. But, of course,
PowerQuest has other programsfor
that.
4. DataKeeper makesalog of what
it doeswhich can beviewed but,
surprisingly, not printed.

Besidesnot using floppiesfor

backupsof any red

usngWin- Size harddrivesare
dows Ex- Ehe=meugey _ OKonlyiftheyare
plorer to D EEE Iﬁee P not thesame

bring upthe T | — g physical harddrive
Restore F_:H undergoing backup.
function of [ Removable
DataK eeper. . Ry drivesare probably
Sinceyouare __ ° o thebest option such
not using tape e e eeenneness  asthe JAZ, ZIP, or
or aprogram equivaent drives.

that will backup selected filesinto one
bigandlongfile, you havequick
accesstothefileof interest.

7. 'Youhave more control over the
backup optionsthan with programs
like*1-Step Backup” provided with
JAZ or ZIPdrives.

Thereareafew negatives:

1. 1 havenot had muchluck withthe
continuous backup option. It seemed
to messwith my Microsoft browser so
that | could not usethe newsgroup
portion. | believethat thisisdueto my
browser setup, so most peoplewon’t
havethe same problem.

2. | wanted to try to backup to CD-

Themanual could usealittlework; it
took me severdl triestofigureout
how to do incremental backups (Filter
Filesunder Advanced Options).

Theprogram defaultstofirst drive
after theA drivefor designatingwhich
filesareto bebacked up. Thisis
usualy the C driveunlessyou havea
B drive(likel do) and why would you
want to backup the B drive, anyway.
But, thisisaminor point easily
corrected by manudly desgnating the
driveffilesyou want to backup.

| believethe positivefeatures
outweigh thefew minor negativesso
DataK eeper isa“keeper,” especialy
at the user group price.
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Computer Q& A

How long can | storefileson a
floppy disk?

Reference books say the optimum
periodfor floppy disk storageistwo
years. Moleculesonthefloppy disk’s
magnetic surfacegradualy became
weakened and disarranged, causing
dataloss.

If youmust useafloppy for long
term storage, transfer the data peri-
odically toanew floppy.

I nterestingly, recordable CD-
ROM disksaso havean optimumlife
of fiveyearsfor thetypica user. The
environment, and how you storeand
label adisk may shortenitslife. Magic
marker ink, for instance, eventudly
worksitsway from thetop of thedisk
totherecordablelayer resultingin
datacorruption.

|deal storage conditionsfor CDs
are: Temperature between 45-85
degrees, low humidity, storedin jewel
caseswith theweight of the CD
supported by its center, and kept out
of light when not used.

What should | do when
Ctl+Alt+Delete won't “ unfreeze”
my computer?

You probably know that whena
programfailstorespond, there’sa
good chancethat using the Ctl+Alt+
Deetekeyswill helpyou get your
computer working again.

Pressing thethreekeysat the same
timein Windows 95 and 98 causesa
Close Program box to appear. Then,
you can highlight theapplication that
isn't working and click on End Task.

If thistrusty “three-finger salute”
doesn’t work, the next stepisto

by Linda Gonse

pressthe Reset button on your
computer. Thisisreferredtoasa
“warmboot.” The computer reboots
without being turned off and back on
again with the power button.

But, you might havetoturnit off
asalast resort if pressing Reset
doesn't clear the problem. Turningthe
power off and on to reboot the com-
puter isreferredto asa*” cold boot.”
It'sbest to leave the computer off for
afull minutebeforeturning it back on,
to allow the hard disk timeto stop

spinning.

Computer vocabulary
Enhanced keyboard

This type of keyboard comes with
most PCs sold today. It includes
101 or 102 keys. The biggest
difference between enhanced
keyboards and earlier versions is
the enhanced keyboard has 12
function keys running across the
top of the keyboard, instead of 10
that run down the left side.

Other changes include the
addition of extra CTRL keys, ALT
keys, and cursor arrow keys
between the letter keys and
numeric keypad on the right side.

Source: Computing Dictionary
PC Novice/Smart Computing

Part |

What's a cookie?

by T.J. Lee
Publisher, The Naked PC

Cookiesarebitsof information that
Web sites store on your computer.
You surf by and they just up and plunk
down somedataon your computer.

Scary, huh? Well, yesand no.
Mostly no.

You seethelnternetisnot de-
signedfor how most everyonewants
touseandthink of it. It'sjust likethe
network at your officeonly bigger,
right?Wrong. IntheHTTPworlda
connection between you and some
other computer (likeaWeb server
uponwhichyou aredisplaying aWeb
page) isnot what'scalled “ persistent.”
The connection doesn’t last longer
that it takesfor the Web server togive
you the page, file, graphic, etc., your
browser just asked for. And the Web
server doesn’t remember you from
oneconnectionto thenext even if
they’ reonly secondsapart.

Think of itlikethis. Youwaitin
line, get to the servicewindow and
explainyour wholesituation, who you
are, what you want, why you' rethere,
and onand on. Thepersoninthewin-
dow handsyou the piece of informa-
tionyou asked for and youwalk
away. Thenyouturn around to ask for
just onemorething and theservice
rep looksat you with ablank expres-
sonandsays, “Whoareyou?’ You
haveto start all over again withwho
you are, what you want, etc., right
fromthebeginning. That’show the
Web works, only much faster. Your
browser connects, asksfor something
(likeaWeb page) then disconnects.
You look at the page, click onalink,
and the connection processbeginsal

(Continued on page 9)
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Computer and softwar etips

Change fonts within
Netscape Navigator

If you do alot of reading onthe

I nternet you may want toincreaseor
decreasetext fontsin the browser by
goingtotheView menuand selecting
Increase Font (Ctrl +] ) or Decrease
Font (Ctrl +[ ) until you get thetext
just thesizeyouwant.

You can aso control Navigator’'s
font type and colorsto makereading
easier onyour eyes. Gotothe Edit
menu and select Preferences. Inthe
Preferencesdiaog box, select
Appearanceinthe Category: list box,
and expand the category by clicking
ontheplussignjust totheleft of the
word Appearance. The Category: list
box will display two additiona
categoriesfor fontsand color.

Towork withtext font colors, go
back to the Category list box and
select Colorsunder the Appearances
category. Intheresulting panel you
can configuretext and background
colorstofit your needs.

Source: ZD Tips
For a FREE issue of Inside the Internet

visit http://www.zdjournals.com/forms/
int/cuvw79.htm

What's a cookie?
(Continued from page 8)

over again.

Cookiesare how the Web fakes
persistence. When aWeb site needs
to remember something about youit
sticksitinacookieand storesit on
your computer. Thisway it canfindit
again later. Say youvistaWeb site
and the page asksfor your name. You
typein“Harvey” (becauseyou
alwaysliked that name) and you

leave. But beforeyou go, the Web
stegticks“Harvey” inacookie, a
cookiethat only thisWeb siteknows
about. Thenext timeyou surf thissite
againit asksyour browser for the
cookie, thebrowser coughsit up
(sorry, poor choice of words) and
when the page displaysit, it says,
“Welcomeback Harvey!” It knew it
wasHarvey becausethat’ swhat was
stored inthe cookie. Andit had to be
stored on your computer becausethe
Web server hasnoway to identify
you the next timeyou connect toit.

If you use Navigator your browser
cookiesare stored in the cookies.txt
file, typically storedin C:\Program
Files\Netscape\Users\
your_profile_name\cookies.txt.
Internet Explorer storesyour cookies
under themain Windowsfol der,
typicaly C:\Windows\ Cookieswith
each cookiebeing anindividud file.

So arethey agood thing or abad
thing?Well, generdly they only store
thingsyou (or your browser) tell a
Web site, or thingsthe Web site
wantsto remember about you. Like
thelasttimeyouvisited, what the
order number was on the purchase
you just made. Stuff likethat. But if
having cookiesbugsyou, you cantdll
your browser not to accept them. Or
useadutility that letsyou selectively
useor avoid cookiesasyou seefit.
T.J. Lee has co-authored
numerous books,
including Office 97
Annoyances, and is
publisher of The Naked
PC, a free, online
newsletter. Contact him
attj lee@
TheNakedPC.com, or
subscribe to The Naked

PC at http.//www. TheNakedPC.com/
subscribe.html.

Then and Now

By the end of 1997, there were
about 36 million adults (18 and over)
online in the United States. Over 25%
of Internet users came online
during the

same year.

By the year

2000, it is

estimated that

there will be

142 million

Internet

users

worldwide, with
approximately half being from
the United States.

Source: Computing Dictionary, Winter 1997

Created and designed by Linda Gonse

Say “no” to power strips

Don't useapower strip for your ink
jet printer. Many printersneedto
“park” their print headsin aspecific
spot so they don’t dry out and clog.
The printer’ spower switch tellsthe
printer to preparefor shutdown. If
you useapower switchit turn off the
printer, the printer can’t park the
heads properly, and you may cause
damagetotheprint heads. —G

Is that virus real?

Check out real andfanciful virus
warningsat http://mwww.av.ibm.com/
current/, http://kumite.com/myths/,
http: //www.symantec.conv
avcenter/hoax.html, http://
ciac.llnl.gov/ciac/CIACHoaxes.
html, and http: //mww.datafellows.
comvir-info/. —LG

Internet truism

“..itisjust theway thelnternet
wor ks—what ismineismineand
what isyoursismineassoon as|
can download it.”
WilliamLaMartin
Tampa Bay Computer Club

Orange County IBM PC Users’ Group—June 1999
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Peripherals

Humorous Bits by Don Gonse

II|EMI-I

Introductions at a Computer
Convention.

¥ Pumchiine by Lings Gange

Cartoons free to User Groups when accompanied by both credit and e-
mail information lines. Request images from Don at degonse@juno.com.

Subscribe to Kim Komando’s free newsletter

You can subscribeto Kim Komando'sfreeweekly online newd etter. TheMay
14 issue has sometips about online escrow services, keeping your CD-ROM
fromautomaticaly playing, plussomejokes.

Tosubscribe, visit theonline subscriptionformat http: /v,
komando.com/newd etter/. You will automatically be signed up and your
subscription will start with thevery next issuel

Submitted by Stan Leese

Five new domain name registrars start test program

Themarket for registering I nternet domain namesending in.com, .net and .org
hasbeen opened to aninitia group of fivecompanies, including America
Onlinelnc. Thelnternet Corporation for Assigned Namesand Numbers, or
ICANN, the nonprofit corporation that took over governance of thedomain
name system last October, announced May 12 which firmswill participateina
test program of the newly formed Shared Registry System.

Submitted by Ted Wirtz
Web sites offer Windows tips

At the May meeting, Mike Lyons, ORCOPUG president, announced URL s
for severa Windows’ 98 web siteswith useful tipsandinfo. TheURLsare
reprinted herefor members' futurereference.

www.cmpnet.com/win98/ www.annoyances.org/win98/
www.zdnet.com/windows/98/ wwwi.refdest.com/win95.htm/
www.windows-help.net/windows98/  www.conitech.com/windows/win98.asp

Submitted by Mike Lyons

What's in a name?

A Ddll customer needed hel p setting
up anew program, soaDell tech
suggested hegoto thelocal Egghead.
“Yeah, | got meacoupleof friends,”
the customer replied. Whentold
Egghead was a software store, the
man said, “ Oh, | thought you meant
for metofind acoupleof geeks.”

Submitted by Vince Cimino

Twisted translation

Incaseyouyouthink AltaVista's
trandation serviceisn't perfect...

ThisEnglishsgnwasposted at a
Budapest (Hungary) zoo: Pleasedo
not feed theanimals. If you have
any suitablefood, giveit tothe
guard on duty.

Submitted by French Prescott
UG Rep., Enfish Technology

Letters
(Continued from page 6)

You step in the stream,
but the water has moved on.
This page is not here.

Three things are certain:
Death, taxes, and lost data.
Guess which has occurred.

The website you seek
Cannot be located, but
Countless more exist.

MyraMilgrom
WriteOnBiz@earthlink.net

Newsletter contributors

Alan Jarrett, Carl Westberg, Charlie
Moore, Dave Musser, Dean Kise, Don
Gonse, French Prescott, Judy Lococo,
Judy Taylour, Ken Fermoyle, Linda Gonse,
Lloyd Boutwell, Lothar Loehr, Mike
Lyons, Myra Milgrom, Paul Stephen, Stan
Leese, Ted Wirtz, T.J. Lee, Tony Lake,
Vince Cimino, William La Martin.
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Fun in the sun...
(Continued from page 1)

Conference highlights

*  KenFermoylewill facilitateatwo-
part M ediaWorkshop covering
publishing fundamentals. Pandligts
will includeLindaGonse, Gunther
Schott, and John Weersing.

» Adobewill sponsor both the
news etter and web site contests.

e Adobe, PowerQuest, JASC,
Microsoft, and Symantec will
present products and sponsor
meals. Other sponsorsare: Corel,
breaks; Inprise, T-shirts, and
MGI, welcomebag.

» Atthe Saturday night Vendor
Faire, attendeescantak tothe

vendorswhilethey aredemon-
srating their products.

» Conferenceattendeeswill also
receivefreeadmissontothe
Computer Expo, whichisbeing
held July 9through July 11.

Registration is$30 through 6/18;
$40 through 7/2; and $50 on-site
registration from 7/3. Please check
out the Conference web page at
www.swugconf.org for more details.
You canaso print aregistrationform
to send with your check.

The Conferencewill beheld at the
SanDiegoMissionValey Hilton
Hotel. All mealswill beservedinthe
hotel.

The conference hotel roomrateis
$99. Please call 800-733-2332
before June 25 to reserve your room
at thegrouprate.

Planning meeting set

The ORCOPUG planning meeting
will beJune 17, a 7 p.m. at Downey
Savingsand Loan, on the corner of
Bastanchury and Laguna, in Fullerton.
Meetingsare held thethird Thursday
of every month.—_G

Gloria Bearss

Jim Brubaker

Vince Cimino

Linda Gonse

Sharon Graham

Dan Sheffield

Members’ Web Pages

http://www.geocities.com/~glen-glo
Breed & Show Harlequin Great Danes
http://mww.1homeseller.com
Discount Real Estate Services for
Buyers and Sellers of Homes
http://www.pe.net/~capov

Model Airplanes
http://basicbytes.com

PC Instruction, Newsletter Design,
Web Page Design and Maintenance

http://home.earthlink.net/~shgraham/
Family Photos and Information

http://www.act-4.com
Educational CD-ROM Software

FREE Web listing for ORCOPUG members! Add your Web address!
Send your information to editor@orcopug.org

APCUG Spring Event near

by Judy Lococo,
Spring Event Chair

The APCUG/Interga actic Spring
Eventisscheduled for June19-21in
New York inconjunction with PC
Expo, whichisplanned for June 22-
24. \Vendorsare being booked to
show their latest productsand
roundtable sessonsarebeing fina-
ized.

On Saturday, New York PC Club
will haveatraditional date of work-
shopscovering awiderange of topics.
On Sunday, APCUG’sroundtables
will cover topicsfrom servicesto
I nternet to recycling. On Monday,
therewill betraining sessionsled by
vendor representatives. Complete
detailsareavailableat http://
WWW.apcug.org/events/pcexpo/
rtsched.htm.

For other APCUG events, goto
http: //mwww.apcug.org/apcug/
events.htm.

NEW!

Members’ Classified Ads

For Sale

Two-story, 1,000 sg. ft. condo, 2 BR, 1-
12 bath, fireplace, 1 car attached
garage, inside laundry area, private

bal cony, security system, close to park,
schools, mall, HO Assn. Owner carries
or you finance, $119,900. L othar Loehr
(714) 447-3815, H; (714) 562-3535, W.
For Sale

IBM Sdlectricl electrictypewriter.
Worksgood. $30. LindaGonse,
|gonse@pe.net.

Buy/Sell

Your computer items at monthly
meetings. Mark your name and price,
place ontablein meeting room. Sell/
buy at break. Removeitemsafter
meeting.

Place your ad here!
Send items to Editor—address page 2.

Orange County IBM PC Users’ Group—June 1999
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http://www.geocities.com/~glen-glo
http://basicbytes.com
http://basicbytes.com
http://basicbytes.com
http://home.earthlink.net/~shgraham/
http://home.earthlink.net/~shgraham/

Free Lost & Found trial offer, news briefs,
links, Windows tips and Y2K updates...
Find them all at www.orcopug.org—Click on HOT NEWS!

The Orange County IBM PC Users’ Group regular meeting is scheduled for the second
Tuesday of the month at 6:30 p.m. at the Hunt Library, 201 S. Basque Avenue, Fullerton,

(714) 738-5364.

Directions: From the 91
Freeway, exit at either
Euclid or Brookhurst
Streetsand go north. Turn
onto VaenciaDrive. Goto
Basque Avenue and turn
north. TheHunt Library is
located at end of Basque.
(Access only from
Valencia.)
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For more information, call (714) 990-0580, or go to www.orcopug.org.
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