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How to Prevent ID Theft

“Someone stole your identity, and there's an increasing chance he did so with
the help of the Internet,” Tracy Baker wrote in Smart Computing in May 2003.

Terry Currier of WINdows useRS, Garden Grove, will be giving tips on how
to avoid ID theft at our regular April 12 meeting, and he will tell uswhat to do if
the unfortunate theft happens.

Identity theft is a subject of increasing interest since the magazine's* Avoid
Identity Theft” article appeared. In that time, more people have become aware
that, “ All aperson needsisyour name, address, SSN (Socia Security number),
and sometimes your date of birth and mother's maiden name, and he can open an
account in your name or even access existing accounts. In some cases, when a
thief opens accounts using bogus addresses, the major credit reporting bureaus
switch your contact information over to the new address, so you may not even
know what's happening until it istoo late.”

Furthermore, the magazine continued, “ According to the Consumer Sentinel
(http: /mww.consumer.gov/sentinel), an online fraud database the FTC (Federal
Trade Commission) maintains, of the
380,103 fraud complaints made to the
FTCin2002, 161,819 wereidentity
theft complaints. When the complaints
are broken down by category, identity
theft accounted for 43% of all
complaints; Internet auction fraud
complaints came in second with 13%
of total complaints. It's clear that
identity theft isagrowing crime, with
the total number of victimsvarying
depending on whom you ask.”

Terry Currier has been with
computer user groups since 1984. He's
the Past President of North Orange
County Computer Club, and the
founding President and current Vice-

President of WINNERS (WINdows
UsERS) user group in Costa Mesa. He
gave a presentation before our group
last year and has written several
review articles that have appeared in
many APCUG user group newsletters.

Take Cover

If you want to be proactive about
protecting your good name,
consider identity theft insurance.
Several providers offer policies for
relatively low premiums that provide
thousands of dollars of coverage,
S0 you can more easily get your life
back if you've been victimized by
identity theft. It may seem like a
scam because in nearly all cases
of identity theft and account
takeovers, banks and other credi-
tors refund the victims' money.
Identity theftinsurance is designed,
however, to cover the expenses you
incur in restoring your credit,
including long-distance phone
charges and lost wages.

This protection is important
because in many cases, it can
take weeks or months to sort out
an identity theft crime. Ask your
insurance provider if it offers the
coverage and how much it costs.
Look at the list of providers that
offer standalone coverage atthe
Insurance Information Institute site
http://mwwiiii.org/individuals/other/
insurance/identitytheft/ or http./
tinyurl.com/7xouq




Carl Westberg men-
tioned it in a recent letter. And, | can
relate completely. | have so many
defensive programs and hardware on
my computer that it is running
slower. In fact, this past week, I've
been getting a “Virtual memory is
low” message.

After the message popped up
twice, | began turning off or deleting
programs that ran in the background,
and those that | seldom used.

While | was at it, | deleted my
fairly recent Microsoft Windows
Antispyware. That left me with...
three! Ad-Aware, SpySweeper, and
SpyBot Search and Destroy. Then, |
have Sygate Personal Firewall, a
Linksys WRT54G Wireless Router,
Norton Antivirus 2005, SpamCatcher,
and an APC UPS device with
PowerChute software (to help my
computer make a gentle landing
when the power goes off).

It's gotten so | feel unprotected
with any less armament on my
system.

My computer, a Pentium 4,
1.5GHz, 256MB RAM, running
Windows XP Pro, has begun to
stumble. Between the programs for
defense and rescue, and the new
Adobe CS programs that love to eat
huge hunks of memory, | find myself
having to click and wait. And wait
some more, before a program opens
or a folder can be created, or before
anything else | regularly need to do.

Gosh. | remember doing this with
my 486 DX2, with 8MB of RAM!

So now, I'm beginning to look
around at the new computers. But, |
dread the “move in” time, and search-
ing for my CDs and the serial num-
bers. (One benefit, though, will be
that Win XP Service Pack 2 will be
preinstalled. | still have SP 1 on this
machine.)

Without the protective programs
to thwart the hackers, crackers,
spammers, and other bad guys out
to get us, | bet this computer would
have lasted a couple more years.

Linda Gonse, editor @orcopug.org
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Clever UG program planned

Hi everybody —

Our august member, Ed Miller,
made hisliving as an expert witnessin
criminal trials, often producing and
analyzing photos to make his case.
Sorry, Ed, but at our next meeting |
want to debunk the quaint but archaic
concept of “photographic proof” that
has served the justice system well for
over 100 years.

On April 16, we will have amost
unusual presentation and photo contest
conducted by Ed Schwartz. The main
ruleis all photos have to be FAKE. If
you submit a picture of yourself in
front of the Eiffel Tower, that’sfine,
aslong as you’'ve never been there!
Thewholeideaisto develop your skill
in creating fake photos that ook real.
Here are the categories.

* Photos comprised entirely of
iImages you take with your own
camera

» A mix of your own PLUS
images copied off the Internet

» Images you got entirely off the
Internet

* Photos that include drawn (that
IS, not photographed) features

 Family photosin need of repair

* “Improvements’ on great works
of art

* The strangest, most bizarre,
shocking, or outrageous fake
photo

Prizeswill be awarded generally by
these categories, but the judgeis free
to exercise discretion as he seesfit. If
he wishesto limit one prize per person,
even if they submit in different cate-
gories, hewill have that latitude. How-
ever, if he feels someone dominates
more than one category and should be
rewarded, we will leave that up to
him.

Submissions should made as an
electronic file emailed to me by
midnight Thursday April 14. (Thiswill
leave you ample timeto start and
finish your taxes.) It would be helpful
toincludeall original images (or before

and after) so when you explain how
youdidit, it would be more
instructional for our group. Alsoif you
are able, please print a copy preferably
on glossy photo paper, preferably
8x10. However, thejudging will be
based solely on the completed
electronic version. If you have aslow
connection or cannot email theimage,
you need to bring it on aCD, floppy
disk, or thumb drive. But let me know
ahead of time.

(Continued to page 4)
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Members' email

Balazs, Frank
fbalazs@netzero.net
Bazerman, Siles
siles.bazerman@gte.net
Boutwell, Lloyd
LloydB8@aol.com
Brubaker, Jim
info@1homeseller.com
Bullis, Art
bullis@worldnet.att.net
Covington llI, Gary
garyiii@hotmail.com
Francis, Joe
Jjoefranl@earthlink.net
Frank, Mervin
mfrank3@juno.com
Gonse, Linda
editor@orcopug.org
Gorham, Milton
m4gorham@home.com
Jackson, Walter
wvjaxn@charter.net
Kaump, LeRoy
leroy_kaump@hotmail.com
Klees, Larry
Iklees@dslextreme.com
Lake, Tony
TonyLake@juno.com
Leese, Stan
stan_leese@surfside.net
Loehr, Lothar
lothar@orcopug.org
Lyons, Mike
mike@orcopug.org
Moore, Charlie
charlie@orcopug.org
Musser, Dave
dmusser@worldnet.att.net
Tooley, Richard D.
tooley@alum.mit.edu
Wann, Harold
WANN.HSW@worldnet.att.net
Westberg, Carl
carl@orcopug.org
Wirtz, Ted
twirtz@pacbell.net

Add your email address by writing to:
editor@orcopug.org.

Members’ renewal dates

MARCH —Art Bullis, Bill
Pampaniya

APRIL — Lothar Loehr, David
Musser

MAY — Lloyd Boutwell, Terry
Schiele, Harold Wann

JUNE — Richard Metzger, Bob
Welburn, Chuck Wheeler

JULY — Herman Beverburg, Joe
Francis, Walter Jackson, Tony Lake,
Ralph Seymour

Submitted by Charlie Moore

March raffle winners

Acronis Privacy Expert Suite 7,
$39*

David Musser, Winner

ULead DVD PictureShow 2, $49*
Glenn Emigh, Not Present

Joe Duffner, Not Present

Bill Pampaniya, Expired

Chuck Wheeler, Not Present
Tony Lake, Winner

Logitech Bag, $10*

Donald Bickel, Not Present

Dick Tooley, Not Present

Stan Leese, Not Present

Glenn Emigh, Not Present

Chuck Wheeler, Not Present
Lloyd Boutwell, Not Present
Leroy Kaump, Winner

ClBooks Bag, $10*

Siles Bazerman, Not Present
CharlesBurgwin, Winner

ZDTV T-shirt, $5*

Art Bullis, Expired

Don Ogden, Not Present

Lloyed Boutwell, Not Present
Linda Gonse, Not Present

Joe Duffner, Not Present

Lothar Loehr, Winner

ULead V3 Disk Creator, $39*
CharlieMoore, Winner

Last Name

Member ship Application

New Member [

* Please fill out all the blanks below to help us
keep your information updated in our database.

ULead VideoSudio 7, $39*
Donald Bickel, Not Present

Frank Bollinger, Winner

FMS Total Access T-shirt, $5*
Chuck Wheeler, Not Present
Donald Bickel, Not Present

Don Ogden, Not Present

Joe Francis, Winner

*Estimated value
Submitted by Charlie Moore

Special Prize Drawing!

KEYWORD

$POT THE SECRET ANSWER

Spot a keyword or phrase that will be
hidden somewhere on the ORCOPUG
website or in Nibbles & Bits each
month. If your name is drawn at the
next meeting and you can give the
correct answer, you will take home a
prize! If no one knows the secret key-
word(s), or the person whose name is
drawn is not at the meeting, the prize
will carried over to the next month’s
special prize drawing. Each month that
there is no prize winner, another prize
will be added to the drawing!

Renewal®* [

First Name

Mailing Address

City

State

Zip

Home Phone ( )

Work Phone ( )

E-mail Address

Areas of Interest/Comments

I

/

ORCOPUG meets the second Tuesday of every month starting at 6:30 p.m. Dues
are $25 per year. Please see our website at www.orcopug.org for meeting location
and map, program announcements and contact information.

Make your check payable to ORCOPUG and mail to:
ORCOPUG, P.0.BOX 716, Brea, California 92822-0716

9 (Please fiill out this application and mail it today!) 1
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User group deals

NEW Members’ Only! web page shows discounts!

The Members' Only! page has just been updated, making discounts worth

hundreds of dollars easier than ever to find and use. Among the many programs

offered to user group members are those from: lolo, Allume, nik Multimedia,
O’ Rellly books, StompSoft, E-Book Systems, and Ulead.

Membership in ORCOPUG entitles you to access the Members Only area

So you can take advantage of the user group offers.
To access the Members' Only! page, go to http://www. orcopug.org, and
click on the“ members' only” link on the left side of the page. When the

password dial og box opens, type your user name (your first initial and last name

in lower case, no spaces), and your password. The password is a capital |etter
“R” followed by your member number. (If you are not sure of your member
number, send an email to Charlie Moore, charlie@orcopug.org.)

Magazine discounts only for user group members

’ 1 Year 2 Years 3 Years ‘

Computer Games $10.95 $20.95 $29.95
Computer Gaming World $14.95 $28.95 $41.95
Computer Shopper $16.97 $32.95 $47.95
Dr. Dobbs Journal $15.95 $30.95 —
Mac Home Journal $15.97 $29.97 —
Mac World $12.95 — —
Maximum PC $ 9.95 $18.95 $27.95
Microsoft System Journal $21.95 $39.95 —
PC Gamer $12.95 — —
PC Magazine $25.97 $48.95 $68.95
(22/44/66 issues)

PC World $16.95 — —
Videomaker $11.95 $21.95 —
Wired $ 6.00 $12.00 $17.00

These prices are for new subscriptions and renewals. All orders must be ac-
companied by acheck, cash or Money Order. Make payable to Herb Goodman,
and mail to: Herb Goodman, 8295 Sunlake Drive, Boca Raton, FL 33496.

Call or write: 561-488-4465, hgoodman@prodigy.net.

Please allow 10 to 12 weeks for your magazines to start. For renewals you must supply an
address label from your present subscription to insure the correct start of your renewal. |
will mail a renewal notice to every subscriber about 3 months prior to their expiration date. In
the last few years, many computer magazine subscribers have used my services for over
300 titles | carry, also at excellent prices. Just email me for other prices.

Revised January 2005

= ACP

YV Computer Show 4
SULICOELLT May 29+

8a.m.to 2 p.m.
1310 E. Edinger, Santa Ana, CA
714-558-8813 « www.acpswapmeet.com

GIANT Computer Swap Meet

Free Admission ¢ Free Parking ¢ 100’s of Sellers

*Please double-check the date with the store!

Submitted by Carl Westberg

Thanks to these vendors

Companieswho donated prizesto
our 2004 fundraising raffle are:
Acronis, Belkin, O’ Reilly & Associ-
ates, Stardock, Ulead, 2nd Story
Software, CableOrganizer.com, Dantz,
lolo Technologies, L ogitech, No Starch
Press, Photodex Corp., SmartDraw
.com, StompSoft, TechSmith, Time
Value Software, and WhiteCanyon.
Thanks to these generous vendors!

Letters...
(Continued from page 2)

Judging will be generally based on
thefollowing guidelines:

* A fanciful subject that shows crea-
tivity, imagination, and humor OR ...
 Practical thingslike atered family
groups, fixing damaged photos, etc.
 Realistic execution from a purely
technical standpoint.

» Degree of technical difficulty

* Thequality of your detailed expla-
nation will be afactor

It's OK to get help from family
membersin this contest aslong asyou
LEARN and can EXPLAIN what
was done, and you share the prize with
the person who did the work. Ed
Schwartz will have the authority to
award prizes as he sees fit.

Ed Schwartz has been teaching
digital photography and photo editing
(among other things) for severa years
aboard cruise ships but the April meet-
ing will be designed for uslandlubbers.
Ed will be showing a Powerpoint pre-
sentation on image editing and techni-
quesin Adobe Photoshop Elements,
aong with some examples of fake
photos.

Themeetingisin BGSRoom 115
at 9 am. So dust off that digital cam-
era, put on your thinking cap, and get
going!

The Saddleback Valley IBM PC
User Group extends an invitation to
anyone reading this newsletter. Please
visit our website at http://tinyURL
.com/2bdgo for meeting information.

RichBlumenthal
BigBlue@cox.net


mailto:hgoodman@prodigy.net.

What's new-in-shareware...

Perfecticon creates icons from photos

People like to show off their personal style at every opportunity. They
customize their clothes, their hair, their cars and their computer work environ-
ments are no exception. Digital photography has led the way to making personal
photos availablefor al kinds of usesand turning them into Windowsiconswith
Perfecticon is as simple as a few clicks with the mouse.

Perfectlconisahandy littleinstrument for turning png, jpeg, bmp, tif, gif and
other graphicsfilesinto custom icons. Perfectlcon requires just a few steps
within avery nimbleinterface to replace mundane Windows icons with personal
favorites.

Perfectlcon offers users stylish semi-transparent icons created from selected
digital graphics, and avariety of effects can be applied to achieve precise
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Eile Edit Tools Wew Help

Style Effects
2 Hue
™ )
— Saturation
------------ e
E Lightness
N J
ﬁ Opacity
J
@ [ Colarize .
_____ [] Merge with backaround
e Fesult icar
'fh Sizes 4848 3232 1Bx16

Tranzparency

@) psis

Rezampling

Shrink to fit

[ Zoom ta fit

Caristrain propartiohs
Smoathresample [

i _- Style
i Effects

Shadow D D D
™ s

C' Left bottormn pixel

»
O Custorn color 2 J o]

positioning and control opacity, hue/saturation, shadowing and more. Add interest
and color to files and folders and to achieve total creative control of desktop
icons. Enables shaping and framing in avariety of styles, sizing and transparency
control, al within the main application window.

30day trial download. Full version, $19.95. For Windows 95/98/M E/NT/2000/
XP/2003. http://www.perfecticon.convindex.htm.

Reg Organizer 2.4 receives standing ovations

It is easy to understand why shareware critics have been impressed with
Reg Organizer 2.4 registry management utility. With apowerful registry editor
and an automatic registry cleaner, Reg Organizer performs fast search and
replace tasks, documenting the system registry before and after programs are
installed and reporting on what changes have been made. Registry editing is
performed in familiar tree format with optionsfor the addition of commentsto
individual keysto chronicle when and why a value was changed. PC Magazine

has called Reg Organizer “the only
(registry utility) you'relikely to need”
(June 22, 2004), and Tucows has
awarded it arating of 5 Cows,
elevating its popularity among
shareware choices for 2005.

For thorough registry management,
Reg Organizer performsintensive
search functionsto remove all keys
related to a specific application that
may need manual uninstall, and to
check dynamiclink librariestofind
obsoletefile extensionswhich arein
need of correction or deletion. The
program provides quick access to
startup items, allowing usersto edit and
configure startup functions and view
their file properties. Detailed
descriptions of Reg Organizer at http:/
/www.chemtable.com/organi zer.htm.
Version 2.4 promises increased speed
and bug-free performance.

Download 30-day trial from http://
www.chemtabl e.com/downloads.htm.
Full versionis$29.95. For Windows
98/ME/NT/2000/XP/2003

FlashSlider 4.0 makes
easy slideshows

FlashSlider 4.0 for Windowslets
you make a slide show or presentation
using 114 different transition effects.
And, you can create a Flash moviein
just afew steps, without spending lots
of time and money. Makes showy
presentations, or slideshows of photos
with a sound background.

Withasimple, intuitiveinterface,
the program lets you create swf files
(Macromedia Shockwave Flash
format) from JPEG-images for
publishingto HTML or Flash player.
Add titles to frames and different
URLsto each dide. Also, with the
advanced timelinetool you can play
the movie from any position (or step
frame-by-frame).

$29.00 from FeatherySoft http://
www.featherysoft.com



Software Review...
ProShow Gold

by Neil Longmuir, Winnipeg PC Users Group

When | was asked to do thisreview, | thought to
myself, “Why in the world would anyone want to use
another presentation program when we all know
everyone uses Microsoft’s PowerPoint?’ Don’'t
they?| found the answer to this question in the first
five minutes of using PhoShow Gold. Thisis one awesome program. | was able
to create a very nice slide show without using the manual in about 20 minutes.
The dlide show contained 68 individual jpg fileswith some MP3 music clips. |
have never used a presentation program that allowed me to include music so
easily. To put it bluntly, thisis one fantastic package.

The advertising on the box says “ Complete Presentation Creation!” Do you
always believe the advertising? I’ m a pessimist at best when it comes to
advertising. Not only does ProShow Gold live up to what it saysit does, it makes
difficult tasks ook easy. My assessment of this program isthat thisisjust not
another run of the mill presentation package. It's far more.

What can it do?
» Create slide shows on DVD
* Publish these slide shows to the web
* Pan, zoom and rotate slides
e Vertical dides show the entire dide — thisisimportant there are very few
programs that show the entire slide. PowerPoint crops the dlide vertically so
the entireimage is not seen.
* Build auto play slide showson CDs
e Use photos or video clips in the slides
» Make executable files and screen savers
e Create CDsin avariety of formats
e Add captions with text effects and motion
» There are more than 280 transition effects
* Apply custom sound tracks
* Generatevideofiles
e There's an integrated photo browser
e Oneclick sound sync
e Precisetiming control
e Fastest video rendering speed
Thisisavery comprehensive list of features for a product costing $69.95
US. These are the kind of features you would expect to find in the TV
broadcast industry software, not on the software running on your home
computer. The sample slide show | created had a professional look. The show
contained timing for individual slides, transition effectsfrom one slideto another,
some text captions and sound. | did insert avideo clip which imported with out a
hitch. Note: video clips cannot be edited directly.
Hardware Requirement:
After examining the above features, comes the question “What kind of
computing power do | need to do all of those things?’ The software requires a
computer running one of thefollowing operating systems’ Windows XP,

Windows 2000, WindowsMe,
Windows 98 and surprisingly Windows
95. The minimum processor speed is
600 mHz or higher speed, 64
megabytes of RAM, CD-R/RW or
DVD-R/RW, 800 x 600 hi color or 24
bit display. The software will take 30
Mb on the hard drive.

My test machineisan AMD 3200
processor with 1 gig of PC3200 RAM.
Needless to say, the software ran very
nicely on thiscomputer configuration.
Working with ProShow Gold

Figure 1 is a screen capture of the
ProShow Gold showing the familiar
Windows
Explorer
window in
upper left
window. —
Below the r
Windows

PR oSN NSy _ |

Explorer
window are
thumbnails
of thefolder
that was selected. The window to the
right shows an enlarged version of the
image selected in the folder on the
left. Notice that VCR type buttons and
the play timeline at the bottom of this
window. To create a new slide show in
Figure2, 1 smply clicked onanimage,

Figurel

gfeoAdvun GO 2T 3

Figure2

for example 1955.jpg, 1956.jpg and
1859.jpg and dragged them on the lide
show. To add sound to this slide show,
browse your selection of MP3 files
and drop them on the bottom where it

(Continued to page 7)



ProShow Gold...
(Continued from page 6)

says Soundtrack Drop background
songs here. An alternate way is to
select slide options and add sound.
Figure 3 shows the soundtrack dialog
box.

LAl Slide Sounds.
e ISR
=

Q O o)

Transition Effects

All the transition effects are very
smooth and pleasing to watch. Figure 4
shows all the transition effects
available. To add atransition effect is
simple. Click on the AB between the
slides or video clips and select the
transition effect from the ones
shown in Figure 4. The length of
timeslidesand transition effects
can be controlled by inserting the
time in the appropriate box on the
dideor thetransition effect. Timing
isimportant. You don’t want slides
or images on the screen to long.
ProShow Gold putsthiscontrol in
your hands.

Text can also be added to slide

Figure 3

One of thefirst thingsthat really
scared me about working with this
software was | generally did not know
what the terminology meant. The
excellent manual removed those fears.
I’m like most users, install the
software, then try and use it without
reading the manual. Advice: read the
manual —it isvery well written with
excellent explanations of what the
features are and how to use them.

Occasionally, we want to add text
to either aparticular dide or to the
whole side show. To add text to an
individual slide select slide optionson
the toolbar. To add text to the whole
show select options from the toolbar.
Alternatively, right

shows. Once again control isgiven
to the user on how the text appears
on the dlide and where it is placed on
the screen. There are a number of
choices. Select the one you want
from the programs drop down list,
see Figure 5. There are alot of
options, so experiment and see
which onesyou like. Remember, the
show can be run before creating an
executablefile. Thisgivesyou the
option of testing and trying different
things. Experiment.

Presenting the finished dlide
show

i sl Options —

vl e
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Thefinal slide show is presented
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software: You' vejust arrived home
late in the evening from afriends
wedding. Your digital cameramemory
card has some 500 plus pictures of
thewedding. One optionisto run
downtoyour local digital mini [abin
the morning and print all or some of
those photos. That is an expensive
option.

How about creating a slide show
of thewedding for friends and family
compl ete with captions, text, sound
clips either music or onesfrom
another video that was taken at the
wedding with transition effects
between slides? Take a few minutes
to insert some blank slides and add
some text. Now test the show.
Changes can be made easily before
the master executable file is made
and put on a CD or DVD. Changing
the order of slidesisdone by simply
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inHDTV high definition wide screen
format 16 by 9 aspect ratio. One
example using the ProShow Gold
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clicking onaimage T
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or videoclipwill let
you choose either
dideoptionsor
show optionsfrom
adrop down menu.

Whenthedialog

box popsup, click
on captions (left
hand side) and add.
Select your font
and sizeand typein
the text. Then drag
and drop the text
exactly where you
want it.
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Figure4

Figure 5

drag and drop them where you want
them. Forgot to include a picture of
thewedding invitationinthedlide
show? Use your digital cameratake a
picture of it. Then place the wedding
invitation photo at the beginning of the
dlide show. It's that easy. If you want
to add sound to the slide show, simply
drag and drop the sound clip on the
sound track located and labeled on the
bottom of the screen..

Once the slide show has been
created, it can be presented in several
ways. If it's awedding, be sure the
bride and groom see the presentation
first. Then get their permission to

(Continued to page 8)



Charlie Moore's fine presentation
about hard drive backups at the March
ORCOPUG mesting inspired me to
share a recent experience.

My practiceistoinstall two “mobile
bays’ where | can
dlide hard drivesin and
out on removable
trays. | normally
operate with just one
hard drive, until it's
i time for a backup.

Then, I'll insert asecond drive and
start the computer with a program
called “Ghost” (It's now a Symantec
product). Once Ghost isrunning, |
simply “clone’ the original driveto the
onel just inserted. Although | haven't
kept track, it seems to take about one
minute per gigabyte of used space on
the drive. When finished, | remove the
original and restart with the clone. That
way, | know the clone works and the
origina driveisafully functional
- backup.
. Thispractice has worked well with
~ my last two PCs on a number of
- occasions where a computer wouldn't
| boot. Once | decide to restart with a
"~ backup drive, the machineisup and
% running in lessthan five minutes. How
quickly | resort to this approach is
| really amatter of how much
troubleshooting | want to do. If it'sa
weeknight and | brought work home,
thereisn't much timeto fusswithit. If
timeisn't ascritical, | may make the
effort to figure out what the real
problemis.

So, | have the perfect solution,
right? Well, here’'s what happened with
my newest computer. | got it home
and, of course, thefirst thing | did was
clonethe hard drive. After following
my routine, | started the PC and was
faced with a message asking me to
insert asystem disk.

What happened? | had copied a
blank drive onto the configured drive.
So | had an original and clone of abare

.y

ke

Selecl logal source drive by clicking on the drive number

“perfect” hard drive

by Frank Bolliger

drive. Why did it happen? The whole
story istoolongtoincludeinan article,
but it amountsto not recognizing which
drive Ghost viewed as primary. This
was my first experience with Serial
ATA drives, where each one connects
separately to the motherboard. No
master, no slave, no CD or DVD
drives on the same cable. | made an
assumption that the drive on top (It'sa
tower) was the primary. It turns out, in
this computer, Ghost callsthat one
Drive 2, and the one below it Drive 1.

Thelesson? Whilethisisavery
reliable process, don't take things for
granted the first time you do it on any
given PC.

ProShow Gold...
(Continued from page 8)
publishit to theweb for all the guests
to see. Then backup the presentation
by creating an autorun CD or DVD
that playsautomatically. Also, thedlide
show can be shown full screen. Even
better, the slide show can be paused
simply by right mouse clicking on the
display image and select pause. Thisis
agreat feature that allows you to
explain or answer guestions about the
show. To resume the slide show right
click on the screen image and this
time select play. It'sthat simple.
Business's can use this product to
produce a stunning presentation to a
client. The presentation can be
customized for every individual client.
The business can showcase it's
products and show how their product
isdifferent from competitors. Let your
imagination take your presentationsto
the next level.
Conclusion
Phoshow Gold iswell worth the

money. Thefinal presentation filesare
very small. It's very easy to use. The
end product presentation isvery
professional. The software works! The
distribution options arefantastic, auto
run CD’sor DVD'’s, publish to the
web, screen savers etc. | could go on
and on about this product.

Test it for yourself. Download the
trial version of the software and try it.
For example, create family photo
albums, organize some of your vacation
pictures, the kids birthday parties etc.
The product sellsfor $69.95 US. The
software is very easy to use. It'salso a
lot of funto play with different options,
special effects, such as panning and
zooming inon asubject; overlaying
captions over slides; adding text to
make the presentation more
informative; making personalized
screensavers etc.

Recommendation:

The packaging of this product really
needs to be changed. It does not stand
out on computer store shelves. It's
easy to missit completely. | actually
walked right past this software at a
local computer store and did not see

the product. I’'m the
r" one doing areview and
; @ | missed it completely.
? I’m sure | wasn't the

ProStgs only onewho walked
passed ProShow Gold
without taking the package off the
shelf to at least examine. | also know
several members of our user group
who have also walked past ProShow
Gold in the same computer store. The
packaging does not do this software
justice. ProShow Gold is much better
than the current packaging suggests.

| would also like to see the
software be able to extract a portion of
avideo clip for showing rather than
having to show the entire video clip.
Also if aimage has not been rotated, |
would like to be ableto rotate it once
I’ve dropped it into the slide show.

Photodex Corporation, 4201 W Parmer
Lane Ste B150, Austin, Texas 78727,
www.photodex.com



URL shortening

Converting along URL nameinto a
short one. Also called “URL
redirecting,” there are many free URL
shortening services on the Web that
take along URL, convert it to a short
name and perform the redirection for
the user when the short URL is
clicked. URL shortening can be used
when sending extremely long URLsIin
e-mail messages or chat rooms,
because the URL is often broken up
by the time it reaches its destination.
The single string of charactersis
turned into multiplelinesand no longer
serves as aclickablelink.

Although the recipient can patch
the URL back together by copying and
pasting the lines into the browser's
addressfield, ashort URL eliminates
the problem in thefirst place.

Followingisalist of URL shorten-
ing sites on the Web:

Baby URL
www.babyurl.com
Make A Shorter Link
www.makeashorterlink.com
Metamark Shorten
www.metamark.net
Not Long
www.nhotlong.com
Quick URL
www.qurl.com
Shorlify
www.shorl.com
Snip URL
www.shipurl.com
Tiny Link
www.tinylink.com
Tiny URL
www.tinyurl.com
URL Cut
www.urlcut.com

Source: TechWeb Encyclopedia,
http: //www.techweb.com/encycl ope-
dia/

Many, if not all, of these sites offer
to put a button on your browser’s
toolbar for quick access for changing a
long URL. Firefox has an extension for
Tiny URL containing more optionsfor
creating asmall URL. —LG

e~ 2
mapcugy

by Ed Van Meter, APCUG Region 11 Advisor, evanmeter @apcug.het

Have alook at APCUG's newly designed “lean and mean” Website..far more
accessible now than ever before: www.apcug.net There is alot of new stuff
happening with the newly elected executive of APCUG and they have laid out a
fantastic “ Strategic Planning 2004-2005" process that outlines all areas that need
to beimproved on, not only within APCUG, but thisisagreat guideline for User
Groups in whole. — Greg West, editor Sarnia Computer Users Group, http://
WWW.Scug.ca

A new benefit for APCUG-member Groupsisalisting of online Newsl etters.
Thelist was compiled in mid-February 2005 and consists of those Groups that
had renewed their 2005 membership in APCUG as of that date. There are 80+
links for you to click on and peruse other Group's newsletters. Please check the
list out at http://www.apcug.net — click on the Editorial PUSH link. If your
Group isn't listed, please send an e-mail to Judy Taylour at jtaylour @apcug.net.

The FloridaAssociation of Computer User Groups just completed avery
successful Spring conference. http://mww.facug.org Coming up on August 5-7
2005 isthe Southwest User Group Conference being held in San Diego, http://
www.swugconf.org The venue has changed this year to the Town and Country
Resort and Convention Center. In October 2005, it’s on to Raincoast http://
www.raincoast.info, held this year in Tacoma, WA on October 7-9 2005. And,
it's not too early to put the APCUG Annual conference on your Calendar —
January 3-6, 2006 at the Stardust Resort & Casino in Las Vegas.

Ed is a member of the San Diego Computer Society. He has served on the
APCUG Board of Advisors since January, 2000.

Why do we belong to APCUG?

ORCOPUG is a member of
APCUG for several reasons. APCUG
providesinformation on forming user
groups, annually sponsorsoneor more )
national events, emailsmonthly news Upcoming
and announcements, distributes APCUG Conferences
quarterly APCUG Reports magazine SW User Group Conference
to officers, sponsors a newsl etter/web San Diego, California
contest, lists user group web August 5-6, 2005
newsl etters, pro-vides free web space
and web board, proyid& its_APCUG R, W i
logo for web and print, publishes*How October 7-8-9, 2005
To” guides on running user group \_ )
activities, providesinternational

recognition and avoice and forum for
all APCUG user groups.

Raincoast




Windows help...

Answers to computer questions

Jim Jeup, Greater Tampa Bay PC UserGroup

Q: “I have advertisements that pop up every few minutes.
They have different messages every time, but the window is
titled ‘Messenger Service.” | never asked for this service, how
can | get rid of it?”

A: “Shoot” the Messenger (Service) Windows Messenger Service's
original design usageisfor system administratorsto notify users about
their networks. Unfortunately, itisautomatically “on by default” in
Windows XP Home Edition. This creates a MAJOR security breech
for your home computer.

Some advertisers are using this breech to send information viathe Internet,
and these messages allow malicious virus distribution to your computer (most
notable; Sasser and Bagel viruses)

NOTE: Before Disabling Windows Messenger Service

* Windows Messenger Service in Windows XP has no relation to instant
messaging programs such as Windows Messenger and MSN Messenger.
Disabling instant messaging programsis not necessary. Disabling instant
messaging programs will not prevent Messenger Service spam on your
computer.

* |f your computer is part of a corporate network, ask the network administrator
before disabling Messenger Service.

* If you have Windows XP at home or in asmall office that you manage
yourself, you should disable the Messenger Service. Disabling M essenger
Service in Windows XP (NOTE: If your computer is part of a corporate
network, talk to your system administrator before taking thisaction.)

* Click Start and then click Control Panel

* Click Performance and Maintenance (If you do not see the Performance and
Maintenance icon, you may be using Classic View. If thisisthe case, skip this
step and the next step, but you must double-click Administrative Tools).

* Click Administrative Tools

* Locate, and double-click Services

* | ocate, and double-click Messenger

* In the Startup type list, choose Disabled

* Click the Stop button, and then click the OK button Disabling M essenger
Servicein Windows XP

* A FREE program is available on the Internet to complete the task of disabling
Messenger Service.

Find it at: http://www.grc.comv/files/shootthemessenger.exe

* Download and run the program to disable Messenger Service If you want
more information on the origins of Messenger Service spam and how to handle
it, find it on the Internet at: http://support.microsoft.conv
default.aspx?scid=kb; en-us; 330904.

Q: “How do | change my Internet
Home Page with Internet
Explorer?”

A: Change the Home Page of your
Internet Explorer browser.

NOTE: To follow these steps, you
must be connected to the Internet via
your Internet Service Provider (1SP),
and your Internet Explorer browser
needs to be open (or, up and running).
* Go to the Internet web page you
want to make your home page.

* On the Internet Explorer Tools
menu, click Internet Options.

* In the Internet Options box, on the
General tab, click the Use Current
button.

* Click the OK button. That’sit!

ExtraTip: Some Web sites display
an option to make their page your
default home page. If you select this
option, your current home page will be
replaced without warning you. To
restore your home page, follow the
steps above.

Used with permission from Dick Evans,
Bay Bytes editor.

Jim Jeup is a Certified Master
Technician for Advanced Mobile Tech
Computer Service. Reach him at (813)
508-4378. “Computer Users Helping
Others (free)” at http://forum.
pctechshop.com. Email your computer
questions to: cornerquestions
@pctechshop.com, or on the web at
www.advancedmobiletech.com



Peripherals

Internet Humor

Has someone ticked
you off? Don’t get mad.
Instead, give them a gift
that shows them how
much you care...

Submitted by Katy Goossens

File your federal income tax online for FREE!
by Linda Gonse

April 15 isthedeadlinefor filing your federal incometax. If you
haven't already filed, you may want to consider doing it online. You
can get free help preparing your return through the IRS's Free File
online program, now initsthird year.

In 2004, morethan 61 million peoplefiled online. Thiswasan
increase over the 51 million people who filed in 2003. Thisyear, there
were 45.9 million returnsfiled electronically through March 18 — up
almost 3 million over last year’snumbers.

How the program works is that there are 15 tax preparing
companies that partner with the IRS. You will be matched with one of
those compani es based on your eligibility: age, state whereyoulive,
etc. Eligibility isdetermined through questionsyou answer online.

The IRSlists several benefitsfor filing your taxes online. Among
them are: faster refunds, accuracy, return receipts, and a variety of
free tax preparation services.

You should be aware that thisis afedera program. Federa
income tax returns are prepared free, but if you want the tax service
to prepare your state income tax return, you should expect to be
charged for it. Moreover, using the IRS service does not guarantee
you will be paying less or getting the most deductions.

The IRS has also taken steps to protect your privacy. The tax
companies are restricted from using your information for anything
other than tax preparation. If there is any other reason to use the
information, the company must get your authorization first.

And, the IRS saysit monitorstax preparation providers for
compliance.

If the Free File program sounds like agood ideato you, just go to
http: //mww.irs.gov and click on the Free File link to get started.

Oh! There'sanother benefit to filing online: 1t will eliminate that
midnight dash to the post office on April 15!

What you should know
about EULAs...

by Linda Gonse

Risky programs (adware/spyware)
can be downloaded to your computer
when you click OK to accept a EULA
(end-users licensing agreement). Read
the EULA and determine what you are
agreeing to before you click okay.

On the other hand, some EULASs
arejust too difficult to understand.
That's when you should stop the
download or installation, especially
from asite you don’t know.

Dueto arecent Californialawsuit,
EULAs for products from Symantec,
Adobe, and Microsoft now are avail-
able on their websites. CompUSA,
Best Buy, and Staples, also provide
EULASs for these products on request.

The basis for the lawsuit was a
Catch 22. Stores do not allow returns
of computer programs that have been
opened, and customers could not read
the EULA until the product was open-
ed. If a customer disagreed with the
EULA and did not install the program,
the customer typically was unableto
return the product to the store.

See http://www.techfirm.com/
bakeragreement.pdf for the Settle-
ment Agreement behind the change.

The settlement agreement is ex-
pected to have far-reaching effects on
other products and in other states.

Find Word answers

Over 900 articlesin 112 topic areas
may provide answersregarding Micro-
soft Word in versions 6 through 2003.
http: //www.word-answer s.conv

Submitted by Tony Lake
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The Public Is Welcome! Meetings Are FREE!
The Orange County IBM PC
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bers are invited to attend the
planning meetings!

LOOK Online Review Form « Top 10 Viruses and Hoaxes
WHAT’'S PDF Searches ¢ Personalized Map ¢ Links to Tips
THERE! and Antivirus Vendors « Discounts for Members

L O'Reilly & Associates

~
Benefits for User Group

Members

e Product & “How To” demos

* Free raffles and magazines

e Help from other members

* Newsletter and web site

» Special offers & discounts

e Monthly meetings

» Affiliation with worldwide group

User groups represent the spirit
of the frontier, a community
getting together to do things that
no individual ought to have to do
alone. The pioneers of the
American west got together for barn
raisings, cattle roundups, and the
occasional party. The pioneers of
new technology get together for
installfests, new user training and
support, and just plain fun. Being
part of a user group is the best way
to get more out of your computer,
and lets you make friends while
you're at it. — Tim O'Reilly, President,
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